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JlomkonbHOE 00pa3oBanue. JJonomHUTEIbEHOE 00pa3oBaHue

3. | HanpaBnenHocts (1po¢huib) (QHTTHCKT 131K)
4. | JucuuninHa (MOyJIb) WMHOCTpaHHBIN SI3bIK
5. | ®opma oOydeHus OuHas

6. | l'og Habopa 2022

2. [lepeyenb KoMNeTeHUH

VYK - 4 CiocoGeH oCcyIecTBIATh AST0BYI0 KOMMYHHKAIIMIO B YCTHOW U MUCbMEHHOMN
dbopmax Ha rocygapcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPaHHOM(BIX) SI3BIKE(ax).

3. Kputepum U mokasarejM OleHMBAHUS KOMIIETEHUMI Ha pa3jMYHBIX 3Tanmax MX

(opmupoBanus
Oran Dopmup Kpurepnn n moka3aTenu OreHHBaHUS KOMIICTSHITHI Dopmbr
(bopuupoBas yemas KOHTPOJIS
KOMIIETEHIUU 3HaTh: YMerb: Buagets:
KOMIIeTe chop-tu
(paznensl, TEMBI N
HITUS KOMIT-HH
JIACIIMTUIMHBI)
1 cemecTp
1. Greetings. YK-4 cozepaKaHue HIPUMEHSATh SI3BIKOBBIMU U PEYEBBIMU YcTHoe
2. Personal N3y4YEHHOTO HOJyYeHHBIE HaBbIKaMu ((hoHeTHKa, BBICKa3bIBa
Information. rpaMMaTH4eCKOTO U 3HAHMS IS JIEKCHKa, TPaMMaTHKa); HUE IO
3. Invite Your JIEKCUYECKOTO OCYILIECTBIICHUS a TaK)K€ peYeBbIMU TEME,
Friends. Marepuana s JIeII0BOM yMeHusMU (ayaupoBanue, | Jloxman.
4. Family Circle. OCYIIECTBIICHUS KOMMYHHKAITUHU B TOBOpEHHE, YTCHHE,
5. Why I Love This KOMMYHHKAITUU B YCTHOU U MTUCBMO) TS
City. YCTHOW ¥ MUCBMEHHOW | MUCHbMEHHOM OCYILIECTBJICHHUS IETTOBOM
6. A Letter from dbopmax ms dhopmax mst KOMMYHHKAITUH B YCTHOH
Golden Beach. MEXKYJIBTYPHOTO MEXKYJIBTYPHOTO Y MMCbMEHHOM (hopmMax
B3aUMOJIEIICTBUSI. B3aUMOJIECHCTBUA B | - HOPMaMU PEUEBOTO
oOecTse. 9THKETA.
2 cemecTp
7. A Typical Day. YK-4 coliepKaHne MIPUMEHSTh SI3BIKOBBIMH M PEUECBBIMHU YcrHOE
8. Where Would You M3YYCHHOTO TIOJTy9CHHBIE HaBbIKaMU ((OHETHKA, BBICKa3bIBa
Like To Eat? IPaMMAaTUYECKOrO U 3HAHUA I JIEKCHKa, TPaMMaTUKa); HUE 110
9. Work and Leisure. JIEKCUYECKOTO OCYILIECTBIICHUS a TaK)K€ peYeBbIMU TEME,
10. A Business Trip Marepuaia I JIeJI0BOM yMeHusMH (ayaupoBanue, | Jlokman.
11. LetMe OCYILICCTBJICHHUS KOMMYHUKalLUU B TrOBOPEHME, YTCHHUE,




Remember

KOMMYHHKAIIUU B YCTHOH U MUCHMO) ISt
12. Interviews, YCTHOW ¥ MUCBMEHHOW | MUCbMEHHOM OCYILIECTBJICHHS IETTOBOM
Interviews dhopmax mst dhopmax ms KOMMYHHKAITUH B YCTHOM
MEXKYIBTYPHOTO MEXKYIBTYPHOTO Y IICBMEHHOH (hopMmax
B3aMMOJICHCTBHSI. B3aMMOJICHCTBHSA B | - HOPMaMH PEYEBOTO
oOmiecTse. JTHKETA.
3 cemecTp
13.Enter the world of YK-4 cojiep KaHne MIPUMEHSTD SI3BIKOBBIMHU M PEYEBBIMU | Y CTHOE
arts H3Y4EeHHOTO TIOJy9ICHHBIC HaBBIKaMU ((poHeTHKA, BBICKa3bIBaH
14. Too much traffic rPaMMaTHYIECKOTO U 3HAHUS I JIEKCHKA, TpaMMaTHKa); W€ TI0 TEME,
15. First impressions JIEKCUIECKOTO OCYIIIECTBIICHUS a TaKXKe peYeBBIMU TIpe3eHTaI
MaTepuana Jyis JICIIOBOM YMCHUSAMU sI, TECT
OCYLIECTBJICHUS KOMMYHHUKAIIHH B (ayaupoBaHue,
KOMMYHUKAIINH B YCTHOU 1 TOBOpEHHE, YTCHUE,
YCTHOW M MUCbMEHHOMN MUCHbMEHHOU MUCHMO) IS
dopmax st dhopmax s OCYILIECTBIICHUS ICIIOBOM
MEXKYJIBTYPHOTO MEXKKYJIBTYPHOTO KOMMYHHUKAIIHH B
B3aUMOIECUCTBHS. B3aNMOJIEWCTBHUS B YCTHOH ¥ NMCbMEHHOMN
obmecTBe. hopmax
- HOpMaMH# PeYeBOro
STHKETA.
4 cemecTp
16. Brush up your YK-4 coiep:KaHue U3YUYEHHOT0 | MPUMEHSTh SI3BIKOBBIMU U PEYEBBIMU VYcrHoe
English IrPaMMAaTUYECKOrO U [IOJIyYEHHBIE HaBbIKaMH ((poHeTHKa, BBICKAa3bIBa
17. All we need is JIEKCUYECKOTO 3HAHUS JJIs1 JIEKCHKA, TPaMMaTHKa); HHE M0
reason and tolerance MaTepuana Jyis OCYILICCTBIICHUS a TaK)KE PCUYCBBIMHU TeMe,
18. Think global, act OCYILIECTBIICHUS JIeI0BOi YMEHUsIMU (ayAUpOBaHMUE, | Mpe3eHTall
local KOMMYHUKAIIIH B KOMMYHHUKAIIMHA B | TOBOPCHHUE, YTCHUE, usl.
YCTHOW M MUCbMEHHOMN YCTHOU U MHCHMO) IS
dbopmax ms MMMCbMEHHOM OCYILIECTBJICHUS JICIIOBOM
MEXKYIBTYPHOTO tdhopmax ms KOMMYHHUKAIIH B yCTHON
B3aMMOJICHCTBHSI. MEXKYJIBTYpHOTO | M MUCBMEHHOU (hopmax
B3aWMOJICHCTBHS | - HOPMaMH PEYEBOTO
B OOIIIECTBE. ITHKETA.

IIIkxaja oeHUBAaHHUSA B PAMKaX 0a/JIbHO-PeHTHHIOoBOM cucteMbl MAI'Y: «He
3a4TeHO» - 60 0ayUI0B U MeHee, «3auTeHo» - 61-100 6ayu1oB

HIkana oueHMBaHUS B paMKaXxX 0a/UIbHO-PEHTUHIOBOI CHCTEMBI

«HEYNIOBJIETBOPHUTENHHO» — 60 OAIIJIOB U MEHee;

«yJIOBJIETBOPUTENBbHO» — 61-80 6aisos;
«xopoto» — 81-90 6anos;
«oTraHOo» — 91-100 Ganos

4. KpuTepuu U mKaJ bl OeHNBAHUS
4.1. YcTHOe BbhICKA3bIBaHHUE MO TeMe (padoTa HA 3aHSATHAX)

Baniasl

Kputepun onennBanus

2

U3JI0’KEHUE MaTepHaja JOrHuHO, TPaMOTHO, 0€3 OLITHOOK;
CcB0OOOTHOE BIIafIeHNE TTPO(HEeCCHOHATBPHON TEPMIHOJIOTHEH;
pasHooOpasue 1 aIeKBaTHOCTh UCTIOIB3YEMOH JICKCHUKH;
pasHooOpasue UCIOoIb3yEeMbIX IPAMMATHIECKUX KOHCTPYKIINH;
OTCYTCTBHE T1ay3, CBOOOJIHOE BIIJICHUE SI3BIKOM, OETIIOCTh PeUH.

OTBET HEJIOCTATOYHO MOJTHBIN C HE3HAYUTEILHBIMH HETOYHOCTSIMHU

CTYACHT AOMMYCKAaCT HECTOYHOCTHU B I€pCaauc I/IH(i)OpMaLII/II/I, B MPUMCHCHUN 3HaHHﬁ;

O6Hapy>KI/IBaeTC$I HCIOCTATOYHO FJ'IY60KOC TIOHMMAHUC MaTCpUaja.

— B OTBETE CTYJICHTA MPOSBIISIETCS] HE3HAHNE OCHOBHOTO MaTepHaia y4eOHO! MporpamMMel,

OTCYTCTBYIOT HEOOXOIUMBIC TCOPETUICCKHUE 3HAHUS;, AOMYIICHBI OMMOKYA B IIOHUMAaHUU
TEKCTa, UCKA)KEH CMBICIT,




| JTIOTTYCKAIOTCS TPyOBIe OMUOKH B M3JIOKCHHUH.

4.2. BeIcTymieHHE CTY/ICHTOB ¢ COOOIEHNEeM (JIOKJIAI0M)

Banabl

XapakTepuCTHKH 0TBETA CTY/IeHTa

10

- CTYACHT ITyOOKO M BCECTOPOHHE YCBOWII IIPOOIIEMY;

- YBEPEHHO, JIOTHYHO, MOCIIEI0BATEILHO ¥ TPAMOTHO €r'0 U3JIaraer;

- OMUpasCh Ha 3HAHUS OCHOBHOW W JOMOJHUTEIBHOW JUTEPATyphl, TECHO INPUBSA3BIBACT
YCBOCHHBIC HAyYHBIC TIOJIOKEHUS C TPAKTHYECKON JCSITETbHOCTRIO;

- yMeJ0 00OCHOBBIBACT H apTYMEHTUPYET BBIJIBUTACMbIC UM UIICH;

- JIeJIaeT BBIBOJBI M 000OIIEHNUS;

- CBOOOIHO BIIAJICET MOHATHIMH

- CTYIEHT TBEPJO YCBOWJI TEMY, IPaMOTHO M IO CYIIECTBY HM3JIaracT €e¢, ONMUpPasCh Ha 3HAHHSI
OCHOBHOM JIUTEPATYPHI;

- HE JIOMyCKAeT CYMIECTBCHHBIX HETOYHOCTEH;

- YBA3BIBACT YCBOCHHBIC 3HAHUS C MPAKTUYCCKON JEATEIBHOCTHIO;

- apryMEHTUPYET Hay4HBIC [TOJIOKCHHUS;

- JIeJIaeT BBIBOJBI M 000OIIEHNUS;

- BIaJiee€T CUCTEMOM OCHOBHBIX MOHSATUMH

- TeMa pacKpbhITa HEJAOCTATOYHO YETKO M MOJHO, TO €CTh CTYAEHT OCBOWMJ IpoOiieMy, TO
CYIIECTBY M3JIaraeT ee, OMUPasCh Ha 3HAHHUA TOJIBKO OCHOBHOM JTUTEpaTypHI;

- JIOTIYCKaeT HEeCYIECTBEHHbIE OIIMOKU U HETOUHOCTH;

- CTIBITHIBACT 3aTPYJHCHHS B IPAKTHUYECKOM IIPUMECHCHUY 3HAHMIA,

- c1a00 apryMeHTHPYET Hay9HbIE MTOJIOKEHNUS;

- 3aTpynHseTcs B OPMYITUPOBAHUH BEIBOJOB U 0000IIEHUIA;

- YaCTMYHO BJaJIe€T CHCTEMOW NOHATUI

- CTY/ICHT HE YCBOWJI 3HAYUTEIIBHOW YaCTH MPOOIIEMBI;

- IONYCKaeT CyIeCTBEHHbBIE OIMMOKH U HETOYHOCTH TIPH PACCMOTPEHUH €¢;
- HCTIBITHIBACT TPYAHOCTH B IMTPAKTUYSCKOM MPUMEHECHUN 3HAHMUIA,

- HE MOXET apryMEHTUPOBATh HAYYHBIC TTOJOKCHHUS,

- He (popMyIHpYeT BEIBOIOB U 0O0OIIICHMIA;

- HE BJIAJICET MOHSATUIHBIM aIapaToM

4.3. [loaroroBka npe3eHTanui

CTpykTypa npe3seHTanuu Maxkcnvasbioe
KOJIM4eCTBO 0aJ1J10B
Conepxanue
CdopmynupoBana 1mens paboTh 1
[ToHsTHBI 331241 U X0 pabOTHI 1
Wudopmaniys n3noxxkeHa NoJHO U YETKO 1
Nnmoctpanum ycmmuBaroT 3QPEeKT BOCTIPUSATUS TEKCTOBOW 4acTH 1
uHpopMauu
Crenanbl BBIBOIBI 1
Od¢opmiieHue npe3eHTAIIUA .
Enunelii ctuinbs oopmiieHus 1
Tekct nerko unraercs, PoH codyeTaeTcst C TEKCTOM | rpaduKon 1
Bce mapamerpsr mipudta xoporo mogoopansl, pazMep mpudra 1
ONTUMAJILHBINA U OQUHAKOBEIM Ha BCEX clIalmax
KittoueBble c10Ba B TEKCTE BbIIETIEHBI 1
dddexT npe3eHTAIUMA
OO111ee BeyaTaeHue OT MPOCMOTpPa MPE3eHTAIUN 1
Max koJamn4yecTBO 0a/1JI0B 10




44. Tect

[TporieHT MpaBMIIBHBIX OTBETOB Jlo 60 61-80 81-100
KonudecTBo 6amioB 3a penieHHbINH TECT 3 7 10
4.5. 3auer
Ouenxu/ XapaKkTepuCTHKH 0TBeTa CTyJAeHTa
0aJJIbI
3auteHo/ | CTyA€HT NPEACTaBISIET JOCTATOYHO IIOJHOE M JIOTUYHOE W3JI0KEHUE Marephaiia
1-40 Oowmsera, BO3MOXXHO C HEOONBIIMMU HEIOCTaTKAMH B pENpe3eHTAIlH MaTepuana.
OTBeuaer, BO3MOXHO, HE JOCTaTOYHO IIOJHO Ha JOMOJIHUTENbHbIE BOMPOCHI
npernoiaBaTens, fomnyckaer He 0osbie 10 S3bIKOBBIX OMIMOOK.
He CryaeHT He YCBOUJI COJiepKaHUE AUCIUIUIMHBI, HE CMOT OTBETUTDH HA JOTIOJHUTEIbHBIC
3a4Te€HO/ | BOIPOCHI TIpenoaaBaresis U AomycTun 6osee 10 ommbOK B M3JI0OKEHWW MaTepuaia Ha
0 AHTJIUMCKOM SI3BIKE.
4.6. Jx3ameH
Ounenxka/ XapaKTepuCTHKHU OTBETA CTyeHTa
0aJJIb1
5/ CTyZIeHT MOJIHO M YEeTKO OTBEYaeT Ha HK3aMEHALlMOHHBIE BOIPOCHI, JOMOIHUTEIbHBIE
31-40 | Bompocel mpenojaBaTensl MO BCEMY H3YYEHHOMY KypCy, AEMOHCTPUPYET YMEHHE
JIOTUYECKH  CUCTEeMAaTU3MpOBaTh W  aHaJIM3UPOBaTh  SA3BIKOBOM  MaTepual,
apryMEHTUPOBAHO OOOCHOBBIBaTh U JIOKA3bIBaTh CBOKO TOYKY 3pPEHHS, T'PaMOTHO
u3Jlaraet MaTepuai Ousiera Ha aHTJIMIICKOM S3BIKE.
4/ CryaeHT mnpeacTaBisieT AOCTAaTOYHO IIOJIHOE M JIOTMYHOE H3JI0KEHHE Marepuaia
21-30 9K3aMEHAIIMOHHOTO Owiera, C HEOOJIBIIMMU HEAOCTaTKaMU B pPEMpe3eHTAIluU
Matepuana. [Ipyu 3TOM CTyJeHT He BBICKA3bIBAET CBOETO COOCTBEHHOTO CYKICHUS, WIH
HEJOCTAaTOYHO TIIOJHO OTBEYaeT Ha JOIMOJHUTEIbHBIE BOMPOCHI IpEnoiaBaTes,
JIOTTyCKaeT He OopIne 3-4 omubOoK B M3JI0OKESHUH MaTeprasa Ha aHTJIMHCKOM SI3bIKE.
3/ CTyaeHT IEeMOHCTPHPYET IOBEPXHOCTHOE, HEYIUIYOJICHHOE BJIQJICHHE MaTepUaIoM
1-20 JUCLUIUIMHBI, JOMYCKAeT HapyUIEHWE B JIOTUKE H3JIOXKeHUs M 10 10 S3BIKOBBIX
omu6ok. Kpome TOro, CTyneHT HEJOCTATOYHO MOJIHO OTBEYAET Ha JOMOJIHHUTEIbHBIC
BOIPOCHI TPENOJIaBaATENs
2/0 CtyaeHT He YCBOWJI COJEp)KaHHWE AWCIUIUIMHBI M jomycTua Oosiee 10 ommOOK B
W3JI0KEHUU MaTepHraia Ha aHTJIMIICKOM SI3bIKE.

S. TunoBble KOHTPOJIBHBIE 32/JAHUS M MeTOIMYeCKHE MaTepHaJIbl, ONpeiesiioIue
Nnpoueaypbl OLleHUBAHUS 3HAHMI, YMEHMii, HABBIKOB U (WJIH) ONBITA AeATEJIbHOCTH,
XapaKTepu3yWIIHX 3Tanbl (JOPMUPOBAHNUS KOMIIETEHIUIi B Mpolecce 0CBOEHUS
o0pa3oBaTeIbHON NPOTrPaMMBbl.

1. Tumomoe TecTOBOE 3aJaHUE

I. 'pammaTuka
3anonnume nponyck

1. It was a great idea of _

a) you

b) yourself
c) your

d) yours

1. My best friend is three years

to go swimming this afternoon.

than me.

a) the youngest

b) younger




c) young

d) most young

2. The oldest living tree in the world grows in ___California.
a) the

b) —

¢) an

d) a

3. She is going to study music next year.
a) —

b) in

c) at

d) to

4. Begin with aminute ________ two of small talk.
a) but

b) or

¢) and

d) if

5. My course on Monday at 9.30.

a) are starting

b) starts

c¢) shall start

d) have started

6. of her arrival, I went to see her.

a) Told

b) Being told

¢) To tell

d) Telling

7. the sunset. It’s going to be really hot tomorrow.
a) Look for

b) Look at

¢) Look to

d) Look after

8. Your face seems familiar to me. We have met somewhere.
a) need

b) should

c) ought

d) must

9. A shorter, more meeting leaves time for work.
a) productive

b) production

c¢) productivity

d) productiveness

IL. ITpodeccunonanpuas Jlekcuka
3anoanume nponyck

1. Her current interest was and development, but she has changed fields.

a) residence
b) reputation
¢) research
d) resistance
2. The person who handles applications for vacant posts is

a) personal officer



b) sales assistant
¢) unskilled worker
d) safety officer
3. Cultural are general practices found in every culture.

a) programmes
b) institutions
c) events
d) universals
4. Social is the ways people act towards one another when they meet.

a) role
b) behaviour
¢) interaction
d) value

II1. PeuyeBoii 3THKET
Buvibepume pennuky, naubonee coomeemcmeyouiyo cumyayuu 00uieHus

1. Hostess: Are you enjoying yourselves?
Guest:

a) Oh, yes, we’re having a fantastic time, thank you.
b) Idon’t know.
¢) What have you said?
d) Yes, we are enjoying ourselves.
2. Shop assistant: Can I help you?

Customer:

a) Fine.
b) No, that’s not necessary.
¢) Oh, good. I'm so glad to have met you.
d) No, it’s all right, I'm just looking.
3. Teacher: Well, good bye and the best of luck for the future.

Student:

a) Good luck.
b) Good bye for ever.
¢) Thank you for teaching me, I really enjoyed your lessons.
d) Let’s hope for the best.
4. Boss: Do you see what [ mean?

Employee:

a) Yes, do, please.

b) Yes, but I'm not sure I quite agree.
c¢) Yes, and I don’t agree with you.
d) Idon’t think so.

IV. CrpanoBenenue. KyabTypa u Tpaauliuu CTPAH U3y4aeMOr0 fA3bIKA
3anoanume nponyck

1. British Museum is situated in

a) London
b) Edinburgh
¢) Oxford
d) Washington



2. There are stripes on the US flag.

a) 20
b) 17
c) 13
d) 31
3. The largest city of Canada is

a) Vancouver

b) Toronto

c¢) Ottawa

d) Montreal

4. Bill Gates is a founder of

a) the largest automobile corporation
b) the first entertainment theme park
c) the Metropolitan Museum

d) the Microsoft Corporation

5 Ilpouumaiime mexcm

Auguste Comte

= The French philosopher who is known as the Father of Sociology is Auguste Comte. Comte
advocated a science of society, which he named sociology. It was Comte’s intention that there be
one science of society to take its place alongside the various physical sciences, he stated the need
for a “science of man”. He urged the use of natural science techniques in the study of social life.
Comte also originated positivism, a philosophic doctrine that incorporated his views on
sociology.

= Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father, Louis, was a
tax official. Auguste studied at the Ycole Polytechnique, in Paris, from 1814 to 1816. In 1818 he
became secretary to the Comte de St-Simon, a pioneer socialist. Beginning in 1826, Comte
delivered private lectures to some of the leading French scholars and scientists of the day. These
lectures became the basis of his most famous work, the six-volume “Course of Positive
Philosophy” which was published between 1830 and 1842. In 1827, two years after his marriage
to Caroline Massin, Comte suffered a mental breakdown. After his recovery he was on the staff
of the Mcole Polytechnique from 1832 to 1842. In his four-volume “System of Positive Polity”
published between 1851 and 1854 Comte formulated a concept called “religion of humanity”.

= Comte is best known for his “law of the three stages”. According to this “law” man’s
explanations of natural and social processes pass through three stages — the theological, the
metaphysical and the positive. In the first stage, man sees these processes at the work of
supernatural powers. In the second, he explains them by means of such abstract ideas as “causes”
and “forces”.

= In the third stage, he accumulates factual data and determines relationships among the
observed facts. Comte believed that astronomy, physics, chemistry, and biology had evolved
through these stages. He sought to organize sociology along “positive” lines. Comte died in Paris
in Sept. 5, 1857.
5. Onpeoenume, asnarwmca n1u ymeepicoeHus

1.  Auguste Comte applied techniques of other sciences in sociology.
2. He had no family of his own.
3. One of his famous concepts was “religion of humanity”.
4. Philosophers and thinkers of ancient societies made countless observations about human
behaviour.
a) UCHMUHHbIMU
b) noscuvimu
¢) 6 meKkcme Hem UHpOpMmayuu.
6. Ykaxcume, kakomy uz aozayee mexkcma (1,2,3,4) coomeemcmeyiom cnedyrwougue uoeu:



5. The foundation of sociology is closely connected with the name of philosopher Auguste
Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeemovme na eonpoc:

7. What does the law of three stages suggested by Comte imply?

a) A man sees and explains natural world and social events through theological, metaphysical
and positive stages.

b) According to this law there are three stages in developing a person.

c) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpeoenume ocrosnyio uoero mexcma

a) August Comte gave sociology its name and developed it as a science.

b) Positivism is a philosophic doctrine connected with sociology.

c) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

V. IIucbMmo. [desioBasi KOppecnoHIeHIHA
1. Pacnonosicume uacmu pe3rome é npaguibHOM nopaoKe

education

skills

personal details

references

activities

professional experience

2. Onpedenume K KaKomy 6uoy 0€106020 00OKyMEeHmMa OMHOCUMCA RPEOCMABIeHHbLIL HUJICE
Ompbvl60K

mTEoQw>

... We are a large record store in the center of Manchester and would like to know more about
CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you tell us if the products
are leading brand names, or made by small independent companies, and if they would be suitable
for recording classical music, games and video?

We would appreciate it if you send us some samples.

a) Contract

b) Memo
c) Letter of enquiry/request
d) CV
Karou
1 1 2 3 4 5 6 7 8 9 10
d b b a b b b b d a
2 1 2 3 4
c a c b
3 1 2 3 4 5 6 7 8
a d c b a c b d
4 1 2 3 4 5 6 7 8
a b a c 1 3 a a
5 1 2
CAFBED




5.2 IlpuMepHbIe TeMbl J0KJIA/0B

The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry
Contact Personnel

Consumer Behavior in Hospitality Market
Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

10. Marketing Highlights

11. Marketing Environment of a Hospital Company
12. The Company’s Microenvironment

13. Social and Economic Environment

14. Political and Technological Environment
15. Marketing Information Systems

16. Information Basis of Hospital Industry

17. Guest Information Management

18. Marketing Research

19. Growth and Management of Hospitality Business
20. Strategies of Growth

21. Decision-Makers

22. Leadership and Management

WX A WD =

5.3 Bonpocs! k 3a4eTy/ 3K3aMeHy

Greetings.

Personal Information.

Invite Your Friends.

Family Circle.

Why I Love This City.

A Letter from Golden Beach.
A Typical Day.

Where would you like to eat?
Work and Leisure.

10. A Business Trip

11. Let Me Remember

12. Interviews, Interviews

13. Enter the world of arts

14. Too much traffic

15. First impressions

16. Brush up your English

17. All we need is reason and tolerance
18. Think global, act local

WX AW =



